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YouNet #

Agenda

1. Buc tranh s6 hoa tai Viét Nam
2. Dac diém & Nguyén tac truyén thong trén cac Kénh truyén thong sé
3. Bo kién thirc & ky nang can co6 cho ngudilam truyén thong s6

4. Kétluan & Thao luan
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Blic tranh SO Hoa tai Viét Nam - Gan 80% Ngudi Viét Nam Si Dung Internet
& Danh Trung Binh 6 Gid M6i Ngay!

Pay la kénh tiép can hiéu qua & tiém nang dé phd bién thdng tin vé siic khde dén cdng ddng.

®@ O

K&t néidi dong* Ngudidung Internet Ngudi dung Mang xa hoi

168,5 vewnass 78,44 vewnas 72,70 viungus

Tyl1& thamnhap 169,8% Ty1&thamnhap / 9,196 Ty1&thamnhap / 3,3%

(O eHie (O 2H25

*Nguén: Bao cdo “We are social report Jan 2024”.



VGI CONG CHUNG,
MXH La Kénh Thong Tin D& Tim Kiém & Trao P&i V& Stic Khde

- ™
2 . .I triéu thao luan
vé stic khde mdithang trén MXH
L S
e “
600 nghin thao luan
lién quan dén phong kham, bénh
% vién mdithang trén MXH
~
Top 5 nganh hang
xay ratin gid, tiéu cuc
J

*Ngudn: Bao cao YouNet Media 2024

YouNet ¥

O1. Tim ki€m théng tin triéu chiing, stic
22 khoe

[&;

02. Chia sé kinh nghiém kham chita bénh

=== Anh em c6 bi hoi chirng ruot kich thich (dai
trang c6 that). SG bénh vién nao diéu tri
hiéu qua vay?

03. Dé anh hudng bdi tin gia, tin tiéu cuc

é Nira dém doc tin vg chong giam déc BV
= Thu Diic rira tién hon 100 ti.
Mat ngt luén:(
Y dirc oi o



YouNet #

] A}

Hau Covid, c6 gi thay doi trong hanh vi ngudi ding thao ludn vé Y té
trén cac nén tang truc tuyén?

~ #
Bac siuy tin - Kénh thong tin Hoinhdm Strc khde - Kham chita bénh tir xa -
strc khoe hituich @ Ndi trao déi kinh nghiém = “tién I6i” & “nhanh gon”

Bac st
Tran Cdng déng vé Stic khde > ~
Qudc Khanh (Cham séc Stic khoe..) +/5kthao |uan
0 195K

vé cac dichvutuvan, chdn doéan tryc tuyén

l’a‘ Hdinhém Bénh ) BockingCare
Bac st Y (Héinhom Da day, Xudng Khdp. ) o et
V'V,Yn: Iran 9 IOUMed
@ 1315 @ IVIE — Béc sf oi

aaa| Congddéngreview Bénhvién Hello Bacsi

/ (Review phong khéam, BV; 3

Review Bac si_ []

Bacsh: \9 fﬁ}t
Lé Tién Huy F 2
0 13K @ AI?BaF;S|

® Cong déng Bénh Nhan
s (HoididéTuDd, Hoibénhnhan BHYD)

Do,

N =75,721thao luan
Timerange:1/8/2023 - 31/08/2023
Data source: SocialHeat tir YouNet Media
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NHUNG... Cdng chiing thiéu théng tin CHINH THONG
vé stiic khde & nguy cd tranlan tin gia

Bé&nh dau mat dé Ia TOP #1 Tin titc

dudc thao luédn nhiéu nhat MXH

Bénh dau mit do

tazs  paumAT RO

268,03K  1.04M -0.36 #1

| T8NGLUONG TONG LUGNG CHiSG TINTUC
Kt mgo 03 v sing THAO LUAN TUONGTAC cAMxuc RIXH

‘. Timkiém théng tin triéu Chia sé phuang phap
ching phong & diéutri

‘. Tintldc vé bénh Giai phap thac mac vé tin gia

G008 Z2022,20/08 2028 Nguén: Bdo cdo YouNet Media 2023

news =
| §~| Phudng phap chua dudc kiém chirng lan truyén

CU 2,14 thao luan chia sé vé phudng phap phong va
diéu tri dau mat do thi cé 1thao luan lan truyén cac
phudng phap diéu tri chua dudc kiém ching.

Lan truyén phuong phap
dan giantrong héinhém

Chia sé cac loai thuéc
nhé mat ké dan dé tu
mua tai nha thudc.

T )
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Bénh vién & Phong kham thuoc TOP 5 nganh hang xay ra tin gia, tiéu cuc

R . . ) . . . , .. DAC BIEM LAN TRUYEN TREN MXH
BENH VIEN, PHONG KHAM THUOC TOP 5 NGANH HANG XAY RA TIN GIA, TIEU CUC

8,233,445

o1 Tranlantin gid & ngudi xem
dé bi dinh hudng bdi tin gia.

________

N 02 Quy moé cla su vu khdng

797,096 . P » LA
hodng dé lan toa & bi phan

héa trén nhi€u nén tang
MXH.

2,338,512 E 4

1781998 | | cn 043 65 626

i i m

Taichinhva  Gidoduc  Thucphdm Hangkhéng | Bénhviénva |Batddngsan Thuc phdmva  Bénlé Bia Dugc pham
Ngan hang | Phongkham ! D3 udng (FnB)
\ 7/
Timerange: 01/01/2019 - 31/07/2024 B Thao luan [ | Téngsévu

Data source: SocialHeat tir YouNet Media
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Hon 50% s6 su vu khiing hoang phat sinh tir Bao chi truc tuyén
Video la hinh thitc n6i dung lan tda Khiing hoang nhanh nhat

CON SO NOI BAT:

1.8M 61

32

29K 9

A Bénhvién & s o . e
thaoluan suvuy " T, thao luan trung binh ngay kéo dai
= Hon 50% cac su cd xuat phat ti dén tl bao chi truc tuyén, = Hinh anh |3 dang ndi dung phé bién nhat (chiém han 57% su c8
= TikTok mac du 1a kénh truyén thdng méi xuat hién, nhung cling khung hoang dudi dang hinh anh)
trd thanh nguén phat sinh khiing hoang (v3i 7.2%) = Video |4 hinh thiic ndi dung lan tda Khiing hoang cao nhat

Loai hinh ngi dung Thaoluan trung
(Format Content) Ton sucd Tong thaoluan binh/ su cd

Hinh anh 30.7K

@ Facebook User
@ Fanpage admin

@ Tiktok Bai dang chif 16 291.3K 18.2K
uencer Video 6 386.7K @
Dadanghinh thuc 3 21.7K 7.2K
Timerange: 01/01/2019 - 31/07/2024 Livestream 1 8.9K 8.9K

Data source: SocialHeat tir YouNet Media



9 YouNet M edia

‘ Canthiét & cap thiét trong truyén thong Y té trén Khong gian s6

Viéc trién khai truyén théng y té trén khdng gian sé trén
cac kénh chinh th8ng khéng chila co hdi dé tiép can
#.I réng rai céng ching ma con la yéu cau bat budc dé

ngan chan tin giam xay dung kénh théng tiny té dang
Gan80% dansé VN tin cay cho ngudidan.

st dunginternet.

Tranlantingia &
# 2 dexi)é;anl;hung #1. Truyén thdng sd (ndi chung) & Mang xa hoi
(ndiriéng) l1a kénh quan trong truyén thong Y té.

KénhThong Tinbé . T, I
T G e #2. Xay dung niem tin thong qua thong tin dung,

P&i Ve Stic Khoe tring & kip thdi.

#3. Kiém soat va ngan chan tin gia trén khéng

gian so.



YouNet #

GHEN COVY CASE STUDY

#GhenCoVy - Vai tré clia Mang Xa Hdi trong
cong tac phong chdng dich COVID-19

VEDU AN
Du an “Ghen Cé Vy” la mét du &n truyén théng y t&€, phong
chéng dich COVID-19 cuta Vién stc khde nghé nghiép va maoi

KET QUA
#£1 Stic lan tdaldn nhat trong 20 ngay;

trudng (NIOEH) thuéc B6 Y T&. #1 Théng diép cé tinh &nh hudng, 70% thao
ludn vé lantda théngtin ¢ vii chéng dich & bién
HANHDONG phap phong ngtia dich bénh,
°  SU dungcécnéntang mang x& hoinhu Facebook, #1Ti1é thao luan tich cuc & dugc khen nggi.
YouTube va TikTok
o Lan tda théng diép qua video, infographic, va
livestream vé tinh hinh dich bénh, cdc bién phap c, 72k Ll 500k
phong ngtfa, cling nhu cac hudng dany té chi tiét. Thaoluan Tudng tac
. Hgp tac va8inhiéu ngudi ndi tiéng va KOLs (nhac si
Kfjé'c HL‘I?ng, c’a ST EArik v‘?nca sAT’Mi.nI,IvG’céng Quang 1] 6,000 hashtag 73.4%
Dfang') dé Iantoanthong‘dlef) derlglditre. o ) #ghencovychallenge Thao ludntich cuc
o Baihat "Ghen C6 Vy" la mdt phan cua chién dich, két - v diéurdatay
hgp giltadm nhac va vii dao dé truyén tai thdng diép (TikTok)
phong chdng COVID-19 mot cach sang tao. Th{ thach “Vii diéu ria tay”

cung baihat Ghen C6 Vy

“viral” trén TikTok [link] [link]
Timerange: 21/02/2020-10/03/2020

Data source: SocialHeat tit YouNet Media, so sanh vdi cdc chién dich phong chéng dich cung thdi diém;


https://www.youtube.com/watch?v=BtulL3oArQw
https://www.youtube.com/shorts/ctF5aMV05kM

am & khong nénlam
4 N



‘ Hé thong kénh truyén thong so (Digital Media Channels)

MANG XA HOI

© 0 B

(o]]

BAOCHI |
&TRANGTINBII_ENTU
VNEXPRESS  Carebiz
‘Ianﬁnet CAE=S
tusitmg Zingnews
Thanumen — wGGNEWS
MIPCAU DANTRI
SUCKHOE-DOISONG

CO' QUAN NGON LUAN CUA BO Y TE

WEBSITE, DIEN DAN,
UNG DUNG

Céc té chiic Chinh Phu
&BOYTE

Cacbénhvién

Cac thuang hiéu hoat
doéng trong linh vuc
Health-tech

(Céng nghé stc khoe)

€9 YouNet M edia

13
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Moi kénh truyén théng s6 dong vaitro & dic diém khac nhau
> Canlua chon néi dung phu hdp, phoi hdp vai tro ciia cac kénh

HINHTHUC  TUONGTAC PHAMVI L NaIiNG DACHIEM &
NOIDUNG 02 CHIEU TIEPCAN CHUYEN SAU VAITRO
@ e X
N&i dung: day du,
chuyén sau
f FACEBOOK 4 e . N&i dung: ngan, tusng
tac 2 chiéu
Vaitro: truyénthong
' TiKTOK tinnhanh

N&i dung: théng tin
chinhthéng
Vaitro: taouy tin

°.

CAO
B8 BAOCHI VAN BAN .




Trong 289

Tham khao:

trén toan qudc dang
truyén thong trén cac nén tang Mang Xa
HOi rasao?

® 8.4 bénhviéncoé kénhFacebook
® 8.3 bénhvién cé kénh Website;
®  7.6Bénhvién md kénh Youtube;
®  4.5Bénh vién md kénh TikTok (nén tang MXH méi);

Co nghialact 10 bénh vién tu nhan, sé cé 0

D

YouNet ¥

ty 1é s& htu kénh truyén théng:

83,74%

bénh vién s8 hitu Facebook Fanpage

45,33%

bénh vién s3 hitu TikTok

76,12%

bénh vién s3 hitu Youtube

835,38%

bénh vién s8 hitu Website

*Theo danh sgch ca Cuc Quan ly khédm chitabénh cta B6 Y T€ 8. 2023 & Danh séch bénh vién khéng bao gém bénh vién thdm my vi dé séi ndi va tinh dac thu thao luan trén Mang xa hoi. 15

D(tliéu cap nhat 6.2024 - SocialHeat 2024



Case Study: Kham pha vai tro clia cac nén tang Mang xa hoi & YouNet M ediic

trong hanh trinh kham, chita bénh & cac thanh pho Idn

L'J'ngdung . H&inhdm
HBi nhém e Yieteten o H&i nhém 0 o o BénhNhan

=) Stckhoe Bénh Kénh MXH
:IE]: Beé:h Vién . &
00 ° o
S . 02. Chandoan & 03.Chon 04.Kham & 05. Sau
- 1ne 9 Tim giai phap Bénh Vién Piéu trj diéu tri

OCc}ng déng
review Bénhvién,

G= & Hers @
00

Google Website
News Bénhvién
(Vinmec)
Khicé triéu ching, ngudi Duya vao I8i khuyén HCPs & Khong hailong Bénh Sau diéu tri, ngudi bénh
bénh tim ki€ém thong tin & tU H6i nhom dé tim & lya nhan sé cé phan hoitrén ti€p tuc chia sé trainghiém

Google & H6i Nhém chonBYV, PK; cac néntang MXH; claminh;
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kénh truyén théhg s6 M

a\ﬁ\ip‘ lieftrang cu
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\guyén tac truy
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No6i dung chat
lugng & Phu hgp

Cung cdp ndidung
dé hiéu, chinhxac,
phu hgp véi doi
tuong

M6 hinh 5T - Nguyén tac truyén thong trén kénh truyén thong sd

Xay dung uy tin thuong hiéu bénh vién bén viing,
Ung dung trong truyén thong Y té

Nhat quan & lién
tuc, kip thai

Xay dung niém tin
théng qua thong
diép nhat quan, lién

tuc.

MO HINH 5T

Uy tin & tin cay

Xay dung uy tin, yéu
t6 quyét dinh thanh

cbéng.

Tudng tac &
phan hdi

Tangniémtin qua
tuong tac vaphan

héinhanh chong.

9 YouNet M edia

Poludng &
theo doi

Phat hién, phan ting
nhanhvditin gia,
theo doiphantng
clangugi dung.




Case Study M6 hinh 5T

THICHHGP

Truyén thong
DUNG & TRUNG
“noilo” ngudibénh,
giup gia tang y dinh
trai nghiém kham

chitabénhrasao?

HOATDONG TRUYEN THONG GIAI DAP
BAN KHOAN VE QUY TRINH BHYT

o Quy trinh khdm BHYT nhu thé nao?
o ThéngtuyénBHYTrasao?
e Quytrinhbaolanh BHYT nhanh chéng;

e Céc chuong trinh tdng BHYT mién phi cho
ngudinghéo;

N

GIATANG Y PINH KHAM CHUA BENH
CUA BENH NHAN

e Ngugibénh binh ludn can tu van thém dich
VU;

e Ngugibénhyéntadm vidugdc st dung BHYT 3
bénhviéntu;

YouNet #

0/‘ Bénh vién QuSc T& Thai Nguyén
‘0’ Thong tuyén BHYT
LS

LS S

e o)

THONG TUYEN BAO HIEM Y TE

TAI BENH VIEN QUGC TE THAI NGUYEN
TRAITUYEN HUGNG NHU BUNG TUYEN
@ 990 203 binhludn 99 lugt chia sé

Ngudi bénh phan hdi tich cuc:

&) Nguyén Nam
Ti nay nguoi dén ko phai lo vé dia diém tién Igi qua

tuyét vai

@ Hoang Thei
Pugc ca thir bay, chi nhat theo bao hiém I3 yén tam vi
cén bé ngay nghi méi di kham duoc.

Thich Phanhoi 22 tuan 0:
/ = A U N
o Bénh vién Qudc T€ Thai Nguyén
‘q' Kham bénh BHYT catht7,CN
o
e BENH VIEN QUOC TE THAI NGUYEN
o Kham bénh BHYT

M v  caThw 7, Chi nhat

BN i
r{f“‘?’(’ Hotline: 1900 8035

56 328, dudng Luong Ngoc Quyén
thanh phd Thai Nguyén

Ngudi bénh binh ludn tu van thém dich vu

@ Lam Van Khanh

Xin tu van chdt it théng tin vdi a

s
C#5 phamMUi Néngsan Backan
w o tra st

T6i mudh kiém tra stic khoé vao ngay th( 7 ,cu thé muén

chyp céng hudng ti c6 dugc ko a xin dugc tu van a



Case Study M6 hinh 5T YouNet #

N § Vinmec Health Care System
VINMEC

Da dang hinh thiic & tan suat

Kénh thong tin stic khde o o @

Ll 30 triéu lugt truy cap,
#1website vasickhse

mdithang cao nhat tai Viét Nam

THONG NHAT
Nha duy tri
ndi dung vé Sirc

-

bénh trihiéu qua cho | VIENVINGCHUNGUY - n
; ) P4 r
nhan vién vén phong o
~ n rieu
840K views - 3 months ago Y ... 1 G @) @ Viém ving chau nguy .. - u

tai khoan theo dditli cac nén tang MXH

khée “nha’t uén & Bai viét vé Strc khoe trén website @

a £ nsinmmvemes o i Nhét quan vé ndi dung vé Cham sdc stc khoe;
Ilen tuc . 3y VInmec Céch ;iéu trj dau mét dé \/ g g

BDau mét do do virus: Bénh tu khi sau vai ngay. - Dau mét do do vi khuén: Bac si s& kham -ké

don —huéng dén didu tri (vé sinh mét thuéc khang sinh khang viém .

tra thénh kénh V) Tansuat dang tailién tuc va én dinh, da kénh;

Hé théng kénh
thong tin Uy tin N
355K @ 211.2K W/ ) Liénkét chat ché gilta cac kénh truyénthéng;
~ ¥ » subscribers followers
ve Suc khoe S
547K #1Health Category v ) Suphattriénva duy triuy tin [au dai;
4 subscribers (InVietnam)*

VINM!EC




Case Study M6 hinh 5T

TINCAY

Cach bénh vién Mat
Viét Ngatao uy tin
vasu tin cay trén
truyén thong.

P& tédc dong dénviéc ra quyét dinh
cla cac khach hang dang tim kiém
dich vu M8 Lasik, BV Mat Viét Nga
d& “T6éi da hoa tat ca thé manh va
thé hién ré rang trén cac diém
cham chinh.

Diéu nay tao nén uy tin & tin cay
trong hanh trinh ra quyét dinh chon
bénh vién ctia khach hang.

YouNet ¥

' .
j@ u.‘ I
BENH VIEN MAT QUOC TE YIET - NGA 1 “w ‘
= = o & lonline
" . v g
THANH MEN

VN XPRESS

Kénh uy
tin

Bénh vién Quéc té Viét - Nga nhan giai

. thwéng Dong Nam A vé ReLEx Smile EN
Tién s - Bdc si Naiduk T Hol thé cuéc séng

Dmitry Olegovich

Hinh anh Tién sT- Bdc st
L . Bazhanov Vitalii
bac sj

NUdc ngoai

e TGN B VIEN AT QU TE iE W

We'Ww W'W

St B

Xuxhu't'rng m'(.vi cua th'e gi?i tron? Bénh vién Mét Viét - Nga dat cét
phau thuat tai tao chirc nang mat méc 6.000 ca x6a can Smile Pro
Hinh anh —
thuc té tu
o anla {
pbénh nhan il
KOLs l
— =0 2
il i ™ HE THONG MAY PHAU THUAT PHACO MAY DO CONG suKT THUY TINH mé '
1 CENTURION 10L MASTER 700

Huréng dan dat lich kham tai Bénh vién
Mét Qudc té Viét - Nga Ha Noi

) ;( Quy trinh thim
(<&, ¥ {3 kham ré rang,

May méc hia
HE THONG DIEU TRINHUGC THI VA VISUMAX 800 - HE THONG MAY PHAU y C h '?n
CAN THI TIEN TRIEN DOC QUYEN TU THUAT TAT KHUC XA HIEN DAI NHAT da i




Case Study M6 hinh 5T YouNet ¥

Q Chi tinh riéng trén nén tang TikTok

Bac sila kénh g e & romraoms
truyenthong [EEN 59,881,665 | . 5720278
“dat gia” = Caunoi ndibat lugt xem t8ng nguditheo di
duathdngtiny . L e
ching theo § § | E
phong cachgan orAba 0 16942358 | 652,852

lugt xem 1 tbngnguditheo doi

gtii, dé hiéu, dé
tudng tac

} 20 béc sicé lugng followers cao nhat cé téng lugt xem video dat gan 60 triéu,

CAO GAP 3.5 LAN so vG3i T0P20 bénh vién co followers cao nhat.

Nguén: YouNet Media | Time range: 1/5/2024 -31/5/2024




Case Study M6 hinh 5T YouNet #

TamAnh Bénh vién ba khoa Tam Anh
ospital

Da dang hinh thiic & tan suat

ul 10 triéu lugt truy cap,

TUONGTAC

nong ham onine website vesicknse
s s @ #22 websit
Phan hoi nhanh & ‘shnmmy e ® méi thang cao nht tai Vit Nam
tudng tac thudn
g g = Hon 300k
Xuyén qua taikhoan theo dditu cac nén tang MXH
“p s 9
leeStream tu van | ook m i oo i i Tudng tac truc ti€p qua Livestream
’ » b, 7 Lo AW YWY-
suc khoe” giup AKX R
LR v ) Phan héinhanh qua dakénh
tang cudng su tin
” - Hé thdng kénh Tuvan sutc khde truc tuyén gilp tang
tucong BVDK Tam 0 22« O o« sy minh bach va tin cay
followers followers
Anh vai cong chung O ok T,

Category
(InVietnam)*

subscribers

*similar web link



https://www.similarweb.com/top-websites/vietnam/health/

Case Study M6 hinh 5T

THEO DOI
Bénhvién 199 ing
dung cong nghé
doludng, theo doi

phan ng, y kién

cla ngudidung
trén mang xa hoi
nham cai tién cach

truyén thong.

Bénhvién199 - BCA

BENH VIEN 199

CAC YEU TO BUGC NGUSI DUNG THAO
LUAN NHIEU NHAT TREN MXH VE BV 199

* Chét lugng néi chung

= Chét lugng chuyén mén
Niém tin véi Bénh Vién

* Tinh d6i mdi, cai tién
Cdsdvatchat
Chi phikham chifa bénh

* Dich vu va phuc vu cia Nhén vién

= Hinh dnh Bénh Vién

CAM XUC CUA NGUGI DUNG KHI
NHAC DEN BV 199

40% 60% 80% 100%

T"Th ®° Chét Iwong néi chung | 170
mTiducye

Tunglép  Chét lrong chuyén mén ] 116
Niém tin v6i Bénh Vién | &4

Tinh d&i mdi, cai tién 69

Cd sd vat chat 60

Chi phi khdm chira bénh 51

Dich vu va phuc vu ctia Nhan vién 49
39

Hinh anh Bénh Vién

YouNet #

Trong 6 thang daunam 2024,BV 1991a
Bénhvién cdlugng thao ludnldn nhat trong
céc BV khuvuc BaNang (*). Trong do:

® “Chatlugngtongthé”

® “Chuyénmonyté”

® “Niémtinvaobénhvién”
la nhitng chu dé dugc ngudi dung, cong

déng ngudi bénh nhac dén & phan1dn thao
luanlatichcuc.

Day sé 14 ggiy dé BV 199 phat trién & diéu
chinhthéng diép, kénh truyén thdng phu
hap.



=Y N
- ?.“:-—.
4 °

. .. .
‘\Dgc diém &N

kénh truy&n thahe

o Valtrcg\?a\&ig‘, "'.‘ . v

® Mo hlﬁh 5



YouNet #

Luu y quan trong: Nhitng diéu nén lam & khong nén lam trén kénh truyén thong S6

Noi dung: ngangon, ré rang, su
dung ngén nglt than thién, dé hiéu

Hinh anh: ré nét, chat lugng cao,
tanguy tincho Bénhvién

Thong tin cung cap: minh bach,
chinh xac, dudc kiém ching
Phan hdi ngudi dung: bam bao
Kip thgituang tac, phan héi, tao
long tin cho ngudibénh

Tan suat dang bai: Dang baidéu
dan, colichtrinh cuthé

Canhan hoa ndi dung: Phu hgp v3i déi
tugng muc tiéu, than thién, gan gi

SU& dung hashtag phu hgp

O VOO O

NGi dung: dai dong, st dung
thuat ngt chuyén moén cao, kho
hiéu v3ingudi bénh

Hinh anh: kém chat lugng,
khong phu hgp

Thong tin cung cap: khong
chinhxac, thiéu tin cay

Phan héi ngudi dung: Bo qua &
khéng tuong tac, traSithac
mac clla ngudi bénh

Tan suat dang bai: Dang bai
qua thudng xuyén hoac quait
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Bo kién thirc & ky nang can co cho ngudilam truyén thongy té

Kién thirc chuyén
moénvé dich té,
4 N
dudc &y té
01. Kién thirc vé khiing hoang & quan ly khiing hoang
\ J
4 N
02. Ky nang san xuat ndi dung I I I I
"~ - N ” ~ I I
Bo kién thuc & ky ) ’
nang truyén [ )
thong sO 03. Ky nang phan tich & do ludng hiéu qua
\ J
4 N
04. Ky nang st dung céng cu: MXH, thiét ke, do ludng & Al
\ J




01. Kién thirc vé khiing hoang &

02. Ky nang san 03. Ky nang phan tich 04. Ky nang st
quan ly khung hoang

o2 o .
xuat ndidung & do ludng hiéu qua dung cdng cuMXH WYOUNet Media

03 nhém van dé thudng xuyén gay tin tiéu cuc
& khung hoang truyén thong Bénh Vién can theo doi va giam sat

S

Danh tiéng Chétlugng Truyén thdng
Bénh Vién Benh Vien CSKH

) )L

Danh tiéng Hinh anh Hinh anh Co s8 vat cht CSKH
a A i3 & Chuyénmon L ’ i n on 5o el o
Bénh Vién Ban Giam boc, Byéc § May méc Quy trinh Tiép tan, bao vé Truyénthong
Bacsi :
. Téychayv] Gay gay tu « Bibéat, t6 cao, khai - Khéng cd kynang . Lac héu, thiéu - Sy cd viquy trinh « Thai dd, khéng tén ° l-[rl-i)r/g:théng sai
vong, gay bién ching; t8, didu tra, tam chuyén mén,  vésinh;gdy  phdctap, nhap trong bénh nhan; N
giam, céobubc; thi€u trinh do, téc nguy hiém cho nhang, anh hudng « Sy cétranh caivai ’ gﬁgégi:?;:ong
» Kiéntung, bdithudng; trach, cautha: Bé&nhnhan; t&ithdi gian cép bénh nhan: '
cdu: ' e Lo thongtinBénh

&

nhan



01. Kién thirc vé khiing hoang &
quan ly khung hoang

02. Ky nang san
xuat ndidung

03. Ky nang phan tich
& do ludng hiéu qua

04. Ky nang st
dung cong cu MXH

€9 YouNet M edia

Po Ludng Tin tiéu cuc Théng Qua Chi S& Lang Nghe Mang X3 Hoi (Social Listening)

CHi SO CAN QUAN TAM:

® WHAT-DPS18n dam chay: Quy mé suvu (Téng
lugng thao luan)

® HOW -Mucdo thiéthai: Chisé camxuc cua
Ngudi dung (dua trén tudng quan thao luan tich
cuc - tiéu cuc)

® WHEN - Dién bién dam chay: Thai diém buing
phat & xu hudng thdo luan

® WHERE - Ngudn dam chay: Nguén, kénh phat
tankhang hodng,

® WHO - Déitudng anh hudng: Aila dang ndi
trén MXH?

® WHY - Phan héi cua céng chiing ngudi dung,

cdngchung, duludnvé suvu, ddngcalagi?

€

Facebook

gudnlantda

Tiktok
Forum 2
News 4

Youtube Ffs

Dién bién khiing hoang

\ m Positive m Negative

\

TaychayBgrnvien | 5

Phan hdi cia ngudi dung

Nghingd dao e Bacs7 | NI 2
Théi g nhanvienté || EGzNG >
Phénhéit‘iﬁ;ﬁgcvéChét _ 10%
Uy tinBénhvién - 5%
pichwute [ 4%
Qua dong - 3%

Bacsikhochiu [ 2% 3]




Tiép tuc

01. Kién thirc vé khiing hoang &
quan ly khung hoang

02. Ky nang san 03. Ky nang phan tich 04. Ky nang st A .
xuat ndidung & doludng hiéu qua dung céng cu MXH &y YouNet M edia

Quy trinh xt ly tin tiéu cuc & khiing hoang truyén thong trén mang xa hoi

theo d&i

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

GIAM SAT & PHAN UNG KIP THOI

Theo déilién tuc mang xa hdi dé phat hién tin

giava phanhdinhanh chéng.

NHANH CHONG PHAN HOI
Phat dithdng diép chinh thiic cang s8m cang

t&8t dé ngan chan lan truyén tin don.

PHOIHGP V3I CO QUAN LIEN QUAN
Dam bao théng diép nhat quan va dugc xac

nhéan tu nhiéu nguon tin cay.

XAY DUNG KENH TRUYEN THONG DANG TIN CAY
Pam bado céng chiing dé dang tiép can thdng tin

tU cac kénh chinh thic.

CHiNH XAC VA MINH BACH
Cung cap thong tinrd rang, cé bang ching, dé hiéu

va khéng gay hoang mang.



01. Kién thirc vé khiing hoang &

02. Ky nang san
quan ly khung hoang

xuat ndi dung

03. Ky nang phan tich
& do ludng hiéu qua

04. Ky nang st
dung cong cu MXH

Yéu cau ky nang san xuat néi dung mang xa hoi

KHANANG HIEU BIET VE CAC
SANGTAO NEN TANG

Ludn déi mai, cap Am hiéu cach thuc
nhat xu hudng dé tao hoatdongvayeucau

riéng cliacacmang
xa hoi nhu TikTok,

Facebook,

ndi dung hap dan, thu
hut ngugixem.

Instagram, LinkedIn.

N’ e/

KY NANG VIET

Viét néi dung ngadngon,
cuénhdt, dung doi
tugng va phu hgp vai

tingnéntang.

KY NANG GIAO TIEP
VOICONG PONG

Tuong tac hiéu qua vai
ngugditheo ddi, xay
dung méiquanhé, va
quanly phan hoitu

coéngchung.

YouNet #

KY NANG PO HOA
& VIDEO CG BAN

Strdung thanh thao
caccongcuthiétkéva
chinh sta video dé tao
ndidung tryc quan,

sinh dong.

[ i



01. Kién thirc vé khiing hoang &
quan ly khing hoang

(L
39gocdo
phan tich chinh

KIEM SOAT CAC KENH
SGHUU

HIEUDOITUGNG CAN
TRUYEN THONG DEN

HIEU BENH VIEN BAN
CANH TRANH

02. Ky nang san
xuat ndidung

03. Ky nang phan tich
& do ludng hiéu qua

04. Ky nang st
dung céng cu MXH

| Ky nang phan tich va do ludng hiéu qua
St dung céng cu phan tich kénh sd hitu: Thanh thao cédc cong cu nhu Facebook

Insights, Google Analytics, TikTok Analytics dé theo ddi hiéu suat ndi dung, hiéu hanh vi
ngudi dung, phamvitiép can, ty 1& chuyén déi trén chinh cac k&nh s& hitu clia bénh vién.

S dung cac céng cu lang nghe mang xa hdi: Theo ddi thao luan, xu hudng va phan hoi
tU cdng chung vé bénh vién, bac si, ti dé diéu chinh ni dung theo hudng phu hdp.

Theo ddi va danh gia KPI: Xac dinh va giam sat cac chi sé hiéu suét chinh (KPI) dé
dam bao muc tiéu marketing dugc dap Ung va tdi uu hda khi can thiét.

banh gia ROl (Return on Investment): Tinh toan Igi nhuan thu dudc tt cac hoat déng
marketing so v&i chi phibd ra dé t&i uu ngan sach va chién lugce trong tusng lai.

Phan tich ddi thu canh tranh: Nghién cltu hoat déng truyén thédng ctia déitha trong
nganhy t& dé hoc hdiva xay dung chién lugc canh tranh hiéu qua.

€9 YouNet M edia



St dung gidi phap Lang nghe Mang x3 hoi dé theo ddi géi kham YouNet ¥
nao dang dudc quan tam nhat trén truyén thong s6

dugc thao ludn nhiéu nhat trén Mang xa hoi

Kham Sic khode Tam soatung thu Tam soat Ung thu
téng quat thyc quan- daday-tatrang Vom Hong, Tuyén Giap
” "~ -~ k] 14
st rte e o Top cac bénh vién quang ba manh
am suc khoe tdng quat 21.665 -~ 4 A A
cho géi kham nay trén MXH
Tam soat ung thu thuc quan- ——————
2 daday-té trang — 6.556 |:>
Tam so4t Ung thu Vom Hong, — Pl o o g A
3 Taenciap o 4348 (3 ) BénhViénQubcTé Phucng Chau
4 Hausinh ——— 3.266 :I__ ‘
] ThiénNhan Quang Ngai
5  TamsoatUngthuVu —m 3.099 :
P — —_— _— (T€l) Bénh viénbakhoa Quéc t& Thu Clc TCI
7 TamsodtDotQuy 2653 .r.,) BénhviénHoan My DaNang
8  KhamsUckhdetdngquatTréem = 2.528 é‘;’)‘
=252 BénhviénHong Ngoc - Phic Trudng Minh
9  Tamsoatungthu Gan —— 2.291 —
— 2262

10 Tamsoat Ungthu C6 Tu Cung



01. Kién thitc vé khing hodng & 02. Ky ndng san 03. Ky ndng phan tich & 04.Ky nang st dung
quan ly khing hoang xuat ndidung do ludng hiéu qua céng cu MXH YouNei- ¢

| B6 cong cu can ban cho nha sang tao néi dung

sodelliaie
—

m g CCIpCUt Phan mém chinh stfa video than thién véingudi dung, dac biét phé bién

Nén tang do ludng xu hudng Mang x& hoi dau tién tai Vit Nam gidp nam
bat - theo ddi - thau hiéu nhiing xu hudng thao luan séi ddng nhat.

Coéng cu thiét ké dé hoa truc quan, dé st dung dé tao hinh anh, video, va
infographic chuyénnghiép.

|

chondidungtrénTikTok.

—

Coéng cuA.l. tao sinh gilip gaiyy tudng, viét, chinh stta ndi dung, hd trg
et dichndidung, Iénkich ban, xay dung chiénlugc ndi dung...

/
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K&t luan: Ung dung truyén théng Y t& trén Khong gian s6

* #3.Nguyén tac truyénthoéng sd 5T:
- Noidung phuhdp (Thong tin)
- Théng diép nhat quan (Thong nhat)
- Taouytinlaudai(Tin cay)

~ -~ - Tangcudng Tudng tac
TruyeD tl‘long - Liéntuc Theo doi & diéu chinh
Y te tren

) Khong gianso o

#2. Moikénh truyénthéngsdé ¢ * Truyénthong so6 hiéu qua, canco
cé vai tro va dic diémriéng, ki€n thirc & ky nang:

k&t hdp cac kénh dé dambao - Kiénthuc vé tintiéu cuc & quan

cm A AL . ly khling hoang truyén thong
tiep can va noi dung phong phu s 2
Pce : gp gp - Sanxuatnoidung

- Phantich & do ludng hiéu qua
- Sttdung cong cuMXH

#1Truyénthong Y té trén ¢
Khong giansd la
can thiét & cap thiét
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Thao luan
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